Graybar E-Commerce Site
Welcome to our new online store!
 Easier to use
 Improved product search
 Streamlined availability and fulfillment
This help document is a reference guide to help you navigate some of the
functions and processes of the new website.
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Product Information
Item Details
Quick Orders
Quotes
Invoice History

Need additional help? Email us at ebusinessintegration@graybar.com

1. Product Information
To view information about a product, simply click on the product image.

The product page with show each SKU within that product. To help you find the exact SKU you are looking for, tools
such as filtering by length and color are available. To see your account pricing, click the “Show My Price” button.

To see additional information about the product, use the drop-down menu under “Mfg Part #.” You may also add the
item to your cart or save it to your favorites list.

Details about an item can be viewed by selecting the manufacturer part number.

2. Item Details
Details about an item can be viewed in several places on the Online Store, including product pages, SKU pages,
the shopping cart and favorites lists.
SKU pages offer the most in-depth information about an item and show product details, SKU
Spec Sheet (if available) a product overview and availability.

3. Quick Orders
The Online Store’s quick order feature lets you streamline the ordering process if you already have a list of
manufacturer part numbers, Graybar ID numbers or customer part numbers that can be found in Graybar’s eCatalog.
Quick orders also allow you to find items within the eCatalog that might not be listed on the Online Store.
To access the quick order feature, log on to the Online Store and
select “Quick Order” under the “My Account” drop-down menu.

Quick orders can be viewed at any time during your shopping experience and can also be
accessed from the “My Account” page.

From the “Quick Order” page, you can add and search for items using the manufacturer part number or customer part
number. As you type, the site’s auto-search functionality will suggest products based on your entry.
When you have finished entering the items and quantities you wish to order, add them to your cart by clicking the “Add
to Cart” button.

4. Quotes (view and convert)
Active, valid quotes can be reviewed and converted using the Online Store’s quote feature.
To access the “Quotes” page, log on to the Online Store and click “Quotes” under the “My
Account” drop-down menu.

“Quotes” can also be accessed from the “My Account” page.
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From the “Quotes” page, you can search for quotes using quote numbers, quote reference
numbers and date ranges. Click “Quote #” to view details of the quote or order the quote by
clicking “Order this Quote.”

Quotes can also be ordered from the “Quote Information” page.

Please note, if any items are in your shopping cart when the quote is converted, those items
will remain in your cart. If you wish to change an existing quote or would like a new one,
please contact your local Graybar sales representative.

5. Invoice History
The Invoice History page allows you to download, print and view details from all of your past invoices.
The Invoice History page can be found by logging in to your account and selecting “Invoice
History” from the “My Account” drop-down menu.

Invoice history can be viewed at any time during your shopping experience and can also be
accessed from the “My Account” page.

Previous invoices and orders can be filtered and searched for in a variety of ways including date
range, invoice status, invoice type and account.
To export and download search results, click “Download Results.”
Selecting “Invoice #” will create a PDF of your invoice which can be saved and printed.
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Selecting “Customer Order #” will take you to the Order Information page where you can view
tracking, print order information and view order details.

